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Our focus

As the international health and life experts of Allianz
Partners, our focus is on addressing the health and
wellbeing protection needs of clients worldwide,
through straightforward, innovative solutions.
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Dedicated IGO team based in
Allianz Care’s IGO Hub in
Brussels

27 nationalities, +35
languages
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NATO Health Insurance
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Helpline

Claims

157,450 processed claims

containing 456,404 invoices

1,234 claims (0.8%) required
correction

10,047 calls
18,629 e-mails

46% submitted through the
app, 40% by e-mail




Allianz Care
Service Propositig



Hospitalisation? Call our

Helpline, provide us with

few details and we’ll take
care of it

Outpatient treatments? Get
the treatment, pay for it
and submitt your claim.
Don’t forget to submit a

prescription with it.

“Is it
covered?
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Check your
NATO \What is
Benefit U,f,"f‘ -
Guide. e

Mty
(Checkiyour
NANO
Still not
sure?

Call our
Helpline.

We'd love to




Fraud prevention
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Multiple automated
and human controls
depending on the
type of case

Controls are based on  Suspicious activities

a combination of risk are investigated and

factors we learn and adapt
accordingly



My contacts
Access to our 24/7 multilingual Helpline
My policy
Access policy documents and
Membership Card on the go.
Find a hospital
GPS directions to the nearest hospital.
Symptom checker
Quick and easy evaluation of symptoms

My claims
Submit a claim in few simple steps:

< My health assistant




Looking forward... - "
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Proceadures: -

maintain
Enhanced

Member
Experience:

* Improved MyHealth
app and Online
Services

* Rebranding of NATO service
Benefit Guide

*  Membership
satisfaction survey
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What NATO members
say

“It is one of those moments in
life in which we are bemused in
our sentiments and at the
same time we are enormously
appreciative and are sincerely
thankful to all the promptness,
support and care we have
received from you. ”




«mhalk to us, we love to
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